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1 Accessing the voting system 
After connecting to the address (URL) of the voting system, following the instructions received from their 
University, the voter will be directed to the university's authentication page (Figure 1) and, having 
authenticated with their institutional credentials, will access the voting system.  

 
Figure 1: Authentication 

 
Once successfully authenticated, the voter will enter the voting system (Figure 2). 
Voters who do not remember their credentials can use the password recovery procedure made available by 
the University or contact the technical staff supporting the university's IT systems. 
The voter who sees the message "Accesso al Sistema non autorizzato" in Figure 1-a must first check that he 
is in the opening time of the vote and, if so, check with the Electoral Office that he has the right to vote for 
the election in progress. The Electoral Office will notify Cineca of any inclusion in the electorate. 
 

 
Figure 1-a: Accesso al servizio non autorizzato 

Note 
• The voting system allows you to express only one preference for each ballot. 
• The voting system allows you to vote with devices (PCs, Smartphones, Tablets) equipped with an 

internet connection and a recent and updated browser with Javascript (ES6) support enabled. 
• In case you encounter problems during voting, we recommend that you try a different browser 

(Chrome, Edge, Firefox, Opera, Safari...) or a different device (e.g. a PC instead of a Smartphone). 
• The appearance of a ballot that, for example, shows only the blank ballot choice, is symptomatic of a 

browser with disabled Javascript support, incompatible or outdated. 
• The "Internet Explorer" browser is not supported. 
• Outside of voting days and times, it is normal for a different page to appear from the one in Figure 1 

and that, even if active, the voting system denies access outside voting hours. 
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2 Voting operations 
2.1 Voter identity confirmation 

Once the authentication phase has been completed, the voter is shown a summary of the personal data 
associated with the credentials used (Figure 2) where he can select the language of the voting interface 
between Italian (IT default) and English (EN). 
 

 

 
Figure 2: Confirmation of voter identity (according to IT/EN choice). 

After verifying that the information shown is correct and corresponds to their personal data, the voter confirms 
their identity by selecting the “I CONFIRM MY IDENTITY AND ACCEPT”  button.  
 
If the voter does not recognize the personal data as his/her own, he/she must select the button "IT'S NOT 
ME. LOGOUT". 
Given that the authentication method involves the use of the personal institutional credentials of those entitled, 
this type of inconvenience should occur only when you grant the use of your device to a colleague (being 
already authenticated on the University services or, in any case, having stored your credentials in the browser). 
If you need to grant the use of your device to a colleague, it is advisable to let him use a 
private/anonymous/incognito browser window, or open a browser other than the one normally used, on which 
your institutional credentials have not been stored. 
N.B. Immediately report any problem to support, stopping voting operations. 
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2.2 Election presentation and selection of voting options 
After confirming their identity, the voter is shown the ballots available for voting (Figure 3). By selecting IT or 
EN you can change the language of the voting interface. 
Each voter will have at his disposal only the ballots corresponding to the elections within his 
competence 
 

 

 
Figure 3: List of available ballots (IT/EN) 

 
By selecting the "VOTE" button in Figure 3, corresponding in this case to the only ballot available, you can 
access the list of candidates in Figure 4. 
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You can now, alternatively (Figure 4): 
• Vote blank ballot by selecting the "BLANK BALLOT" button. 
• Express a preference by selecting the "check" symbol  to the right of the name of the chosen 

candidate. 
 
At the bottom left is the "Max number of preferences" that can be selected on the ballot (1 in this case) 
and the number of "Selected preferences", i.e. those that the voter has already selected but not yet entered 
in the ballot box. 

 

 

 
Figure 4: List of Candidates (according to IT/EN selection). 
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You can expand the "Voting instructions" box (Figure 4a) above the list of candidates and close it again after 
viewing them using the up/down arrow on the right of the box. 
 

 

 
Figure 4a: Voting instructions / Istruzioni per votare 
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By selecting the "check" symbol  corresponding to the candidate for whom you intend to vote, the symbol 
will be highlighted as in Figure 5 (the candidates displayed are not the actual ones) 

 
Figure 5: Selected candidate. 

Once the desired candidate has been selected, the number of "Selected preferences" reaches the "Max number 
of preferences" that can be expressed and it is not possible to select other candidates; the check mark 
corresponding to them is replaced by the prohibition symbol. 
To change the selection you will have to first deselect the candidate already chosen by selecting 
the highlighted 'check' symbol  
The voter can confirm their intention to vote for the chosen candidate by selecting the "VOTE"  button and, 
subsequently, "CAST THIS BALLOT". (Figure 10) 

2.3 Confirming/Changing your Selection 
The voter can confirm the intention to vote for the chosen candidate by selecting the "VOTE" button  in 
Figure 5 and then, "CAST THIS BALLOT". (Figure 10) 
 

 
Figure 10: Confirmation of the vote for the Candidate 

 
If the voter has chosen to vote with a blank ballot, he or she will access the confirmation screen in Figure 11. 

 
Figure 11: Confirmation of the vote for a blank ballot. 

 
If the voter does not want to confirm his choice, he or she can select "Cancel" to return to the candidate 
selection page (Figure 5). 
If the voter wants to confirm his vote, he or she will select the button "CAST THIS BALLOT" (Figure 10 or 
Figure 11). 
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Once the ballot has been inserted into the ballot box, the confirmation message will appear (Figure 12). 

 
Figure 12: Confirmation of voted ballot. 

 
 

 

2.4 Special features of access with "mobile" devices 
Using devices such as smartphones or tablets, candidates will be displayed in a single column and you will 
need to scroll down the page to view them all. 

N.B. In the event of an error when entering the vote in the ballot box, the election will be blocked with the 
"Ballot blocked" message. The ballot will be automatically unlocked by the system after 5 minutes, after 
which the voter can complete their vote. 
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2.5 Updating the list of available ballots 
 
Once the voting for the only available ballot paper has been completed, the voter will see the message in 
Figure 13: "Grazie per aver votato, operazioni di voto concluse" or "Thanks for voting" according to the 
language (IT/EN) selected for the voting interface.  
 

 

 
Figure 13: Thanks for voting / Grazie per aver votato – (IT/EN). 

2.6 Notification of completion of voting operations 
 
At the end of the voting operations, it is advisable to logout, especially if the device used to vote is not strictly 
personal. 
 

 

Warning! 
Remember to always LOGOUT at the end of the voting operations or in case of 
abandonment of the device used (especially if not strictly personal). 


