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What is L’Ascolto?

What are its goals?

What confribution does it provide
to the improvement in teaching

quality for accounting subjects?
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What are the principles and methods on which L'Ascolto is based?

Teaching the Next Generation: is it possible with
L'Ascolto?

Continuous Improvement and Innovation

“A che ti giova insegnare
se intanto tu per primo non asci
F. Petrarca

L'Ascolto is a platform dedicated to all those involved in 1
social partners and institutional bodies. Continuous imprc
teaching represent the aim of this holistic approach to h
who want to experience innovative educational paths
training and self-training processes for the development «
The L'Ascolto project is an integral part of the initiatives p
for the continuous improvement of the quality of ed
developed by a researcher from the University of Ar
coordinates a working group (of professors from the san
L’Ascolto in two pilot study courses at the same University.
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Holistic approach in @
web platform

L"Ascolto

Quality assurance system
for teaching processes

Knowledge sharing

management system

22/05/2025 Teaching the Next ('“;enerohon: is it possible with 6
L'Ascolto?



What Is
L"Ascolto?

L'Ascolfo is an open,
contextual, dynamic and
systemic approach,
which is constantly
learning and changing
itself.

22/05/2025



PLAN

Strategi | Swrategia | Nuova
/ DISCIPLINES 2 EaL
LI -~ Aot 00 Econoucs w0
emimsgs)| oo | oz | | N ey
‘Analysis an
solution of 8 + + + + +
problems
g ~
g
= + Criteal thinking |~ 9 - |- + o e cac
g
3

) L Attuazione dei processi formati vi
‘alutazione delle performance “olistica™
.

sistemica, dinamica e contestuale in base alla progettazione
o Y sttt
Walwitpe |2 g effettuata
[+ Tdeta e | S Valutsiondgena ftazione delle performpee
performande | performance derlocenti complessive
degli studenti | o' b
E 4 s - \ -fase DO -
H TECO 5 F initinere, corrclagy ai [ | soddisfazione dei bisogni
£ ccompetenzetd bisogm formativi deg
2| rasversali) 33 studenti (espressitin
: =] termini di 1.0 ¢ tcht d
( ) H H gradimento). =
sl Testdifine s Autoformaziorl: Creazione di valore in termini di:
% modulo e dir confronte con 46 nove conoscenze/competenze
fine corso 5 performance difivsi )\ derivants daila standardizzasion
| Socent nelle stasse clle migliori pratiche dei docefli
", ~ "condizioni di cgntesto nelle “arce di controllo” dc)
3 B e pracyrees) qualita della didattic

C&CAPPLICATE

v
QUESTIONARIO DI
GRADIMENTO E DI

AUTOVALUTAZIONE

Toes the teacher adopt it

1| Dot adopt efecive taching methods? eaching

methods
R— ‘Does the eacher nruduce a new method
octing SUUCEY) | (tcaching satcgy) showing clearly the rules nd
theaims?

Do L intruduce a new method (i
showing clealy the ruls and the aims?

3 b i e labar g

10 the argevneeds? etc) relaed t0 the arpevineeds?
Do I adoptdifferent Sirategie in order o liemate | Does the teacher adopt diffeent Sirtegies n rder

N thepresence and the functioning of the
in the clas before the lessons?

T

e «Un approccio olistico alla misurazione della performance nella
- formazione universitaria. Un modello sperimentale: L ascolto».
I.Verna et al., 2021

CHECK .

Teaching the Next Generation: is it possible with L'Ascolto?




7 N\
\

Theoretical Background

Total Quality
Deming’s Cycle / QFD

The Experiential Learning Cycle (Kolb & Kolb, 2013)
The Deming-Kolb Cicley

Biggs constructive alignment
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Deming towards Kolb

&g

Concrete
Experience

@ Transform

Active
Experimentation

Grasp  Experience

AC]

Abstract
Conceptualization

The Experiential Learning Cycle (Kolb & Kolb, 2013)
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«Flexibility in Learning and Teaching Styles in an Accounting Course. “Deming Towards Kolb” I.Verna,
2020
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Educational Gaps

THE MOST IMPORTANT GOAL IS TO
FILL THE EDUCATIONAL GAPS OF
BOTH THE TEACHER AND THE
STUDENT

Because no teacher can fill their
students’ educational gaps
without having filled their own first.

Teaching the Next Generation: is it possible with 12
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“ The competence of the teacher at the beginning of the course —
The competence required to fill the student’s gap

Student's educational gap Teacher’s educational gap

I. Vema (2023), Teacher evaluation for teacher qualification. A web Platform for “differentiated
homologation” of the teacher’s professionalism.
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How the educational parties
use the L'Ascolto platforme

Even if the platform is used by the parities in different
times and ways,

the objective of their work is
To create knowledge
that they share to fill:

- teacher gap (development of the teacher's
professiondlism);

- student gap (to increase student learning);

to improve teaching quality over all.



L'Ascolto means to listen,

and only by listening to the challenges and complexities

teachers and students face every day

we can truly understand them

and only through unders’rondlng said complexities /
we can’satisty tTheir needs.

Knowledg

Management Act

«Listen to the ACT
complexity of

. and sharin
teaching to e \‘

understand it» /

«Understand

complexity to
satisty needs»
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How?

This approach work

“with a goal
in Mind”!

Who uses ite

Teachers
Students
Istitutional bodies
Other educators
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Continuous Improvement and Innovation
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se Intanto tu per primo non asc
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L'Ascolto is a platform dedicated to all those involved in'
social partners and institutional bodies. Continuous impre
teaching represent the aim of this holistic approach to h
who want to experience innovative educational path:s
training and self-training processes for the development «
The L'Ascolto project is an integral part of the initiatives p
for the continuous improvement of the quality of ed
developed by a researcher from the University of Ar
coordinates a working group (of professors from the san
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